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1. Introduction 

 1.1. Overview of Riayati Clinical Viewer 

Riayati Clinical Viewer is a healthcare information platform designed to provide authorized healthcare 

professionals with access to consolidated patient clinical information across healthcare facilities in the Emirate. 

The viewer enables users to review important patient health data including conditions, allergies, medications, 

laboratory results, diagnostic studies, procedures, and encounter history in a centralized interface. By enabling 

seamless access to patient records, Riayati supports improved clinical decision-making, continuity of care, and 

enhanced patient safety. 

 1.2 Introduction to Riayati NUMR 

The National Unified Medical Record (NUMR) is a unique patient identifier assigned within the Riayati system. 

It links patient health records across multiple healthcare providers and facilities, allowing healthcare 

professionals to view a unified patient history. The NUMR ensures that patient clinical information from different 

healthcare encounters can be securely accessed and integrated within the Riayati Clinical Viewer, enabling a 

comprehensive view of patient health data. 

 1.3 Document Purpose 

The purpose of this document is to provide a comprehensive user guide for Physicians on how to access and 

use the Riayati Clinical Viewer. It outlines the key functionalities of the system, navigation steps, and instructions 

for viewing patient clinical data available through the Riayati platform. 

 1.4 Intended Audience 

This user manual is intended for Physicians who require access to patient clinical information through the Riayati 

Clinical Viewer. The document serves as a reference guide to assist users in understanding system features, 

accessing patient data, and navigating various sections of the viewer. 

 1.5 Document Objectives 

The objective of this document is to support users in effectively utilizing the Riayati Clinical Viewer by: 

• Providing an overview of the system and its functionalities. 

• Explaining how to access and navigate the platform. 

• Guiding users on how to view and interpret patient clinical information available in the system. 

• Supporting efficient use of the viewer to facilitate informed clinical decisions and improved patient care. 
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2. System Access and Navigation  

 2.1. Login Process  

Access to the Riayati Clinical Viewer is integrated within the hospital’s Electronic Medical Record (EMR) system. 

Users do not need a separate login to access the viewer. 

To access the Riayati Clinical Viewer, first open the patient chart or patient record within the EMR system. Once 

the patient record is open, locate the Riayati logo or the Riayati Clinical Viewer option on the EMR interface. 

The exact placement of the Riayati logo may vary depending on the configuration and layout of the EMR screen 

used by the healthcare facility. 

Selecting the Riayati logo or Clinical Viewer option will launch the Riayati Clinical Viewer for the selected patient, 

allowing the user to access the patient’s consolidated clinical information. 

  

 2.2. Navigation within the Clinical Viewer 

➢ Clicking the Riayati logo will open the Riayati Clinical Viewer, displaying the patient summary for the 

selected patient. 

 

➢ In the top-right corner of the Clinical Viewer, users can view their message inbox, along with their name 

and assigned role. The information and sections available within the Clinical Viewer are determined by 

the user’s assigned role. Therefore, it is important to ensure that the appropriate role is selected, as this 

determines the level of access and the clinical information that can be viewed within the system. 
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➢ The patient banner displays the patient’s name, date of birth, age, and gender. Always ensure you are 

viewing the correct patient record by verifying the patient demographics. 

 

 

 

➢ The patient banner also includes indicators for allergies and other essential demographic details. 

 

 

➢ Click the allergy icon to view the patient’s documented allergies.  

 

➢ To return to the previous menu, select the Back   to EPR link. 

 

➢ Click the patient demographic icon, or select the three dots next to the icon, to view the patient’s 

demographic details. 

 



 

                                                                                                                     

 

 

PureCS | Riayati Clinical Viewer User Manual - Physician | 09-Mar-2026 Page 7 of 50 

 

Public Document 

 

 

➢ Chartbook menu consists of links to various patient clinical data. 

 

 

➢ Click on the respective links to access patient clinical data. 
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➢ Across the application, you can sort records by clicking on the headers. 

 

➢ Click on sort option link to view and organize patients records efficiently using filtering and sorting 

options. 

 

➢ Click on the three dots to view more details of the selected item. 
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➢ Click on next or previous link to view more records. 

 

 

 

➢ Wherever you see words in blue and or underlined, click on the link to view more details. 
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3. EMR/HIS Accessibility 

 3.1 Accessing Riayati Clinical Viewer through EMR/ HIS 
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4. Override Consent 

 4.1. Overview of Override Patient Consent Policies 

➢ Override consent policy enables physicians to search for patients who have chosen to “Opt-Out” and 
prevent providers from accessing their clinical information. Such patients will not be displayed in the 
search results. However, a label will show that there may be records filtered due to the consent policy. 

 4.2. Different Patient Consent Policies in Riayati 

 
➢ Below are the different consent policies applicable in Riayati programme: 

            1. Global Opt-Out: The patient has chosen not to share any of his clinical information with other 
providers. You can only view patient data by overriding the consent policy. 

            2. Facility Opt-Out: The patient has chosen not to share his clinical information from a facility to other 
providers. You can only view patient data from other facilities and view opt-out facilities by overriding the consent 
policy. 

           3. Provider Opt-Out: The patient has chosen not to share his clinical information with a specific provider. 
You can view all the patient clinical records except that provider. You can view opt-out patient data by overriding 
the consent policy. 

 4.3. Navigating through Override Consent 

➢ A patient can “opt-out” of sharing his clinical information with providers. However, in certain scenarios 
like emergencies, you may need to access patient records. In such cases, you can override the consent 
policy to access patient records. 
 

➢ To open the Clinical Viewer, ensure that the patient chart or patient record is open in your EMR. Then, 
locate the Riayati logo. The exact placement of the logo may vary depending on your EMR interface. 
 

 
➢ When you click the logo, you will be directed to the patient summary in the Riayati Clinical Viewer. If the 

patient has opted out of data sharing, the override policy screen will be displayed. 
 

➢ To override the consent policy, first select the reason for overriding the consent policy. Then select, 
whether access is authorized by the patient or authorized by other party. Next, specify how the 
authorization was provided—for example, whether consent was given orally, in writing, or if the record 
is being accessed during an emergency where obtaining consent is not possible. 
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➢ Click the Proceed button to continue. You will then be able to view the patient summary, including 
information from all facilities. As you have overridden the consent policy, sensitive data will also be 
accessible. 
 

 

 
 
 

➢ If you do not have permission to override the consent policy, an error page—like the example shown 
below will be displayed. 

 

 
 
 

➢ If you still require access to the patient record, please contact a provider who is authorized to override 
the consent policy. 
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5. Break the Glass 

 5.1 Overview of Beak the Glass 

➢ The Break the Glass feature allows authorized healthcare providers to access sensitive patient information 
when it is necessary for patient care, such as in emergencies or exceptional situations. This access is strictly 
controlled, requires justification, and is fully audited to ensure compliance and patient privacy. 

 5.2 Steps to access sensitive information 

➢ Users can access patient sensitive data using the Break-the-Glass feature. 

➢ Sensitive information includes an individual’s physical health, mental health, and treatment-related details. 

Access to this information is restricted to authorized providers only. Only physicians and nurses with 

Break-the-Glass privileges are permitted to view sensitive data. 

➢ In the Clinical Viewer, always ensure that you are viewing the correct patient record by verifying the 

patient’s demographic details. 

➢ If a patient has sensitive data, then in the patient banner a sensitive record indicator will be visible. 

 

 

 

➢ To view sensitive information, click the “Unconsented clinical information not displayed” button on the 

patient banner. 

 

 

 

 

➢ Upon clicking this option, you will be redirected to the Break-the-Glass landing page to proceed with 

access. 
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➢ In emergency scenarios, physicians may proceed with the Break-the-Glass functionality without OTP 

verification by following the steps below: 
 

• Select the reason as “Emergency Treatment”. Once this reason is selected, the Authorized by and 
Authorization Type fields will be enabled, allowing the physician to continue with the process. 

 

 

 

 

• Select the reason as “Patient Unable to Consent”. Once this option is selected, the Authorized By field will 
be enabled by default. The doctor must then select the Authorization Type, after which they can proceed 
further. 

 

 

 

• For all other reasons, the Authorized By field must be selected as “Patient”. Selecting this option will require 

OTP verification to proceed. 
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• The physician must select the patient’s mobile number from the dropdown list and click the Submit button 
to trigger the OTP. 

 

• An OTP will be sent to the selected patient mobile number. The physician must obtain the OTP from the 
patient, enter it in the “Enter OTP” field, and click Verify OTP to complete the authorization process. 

 

 

 

• Once the OTP is successfully verified, click the Proceed button to submit the Break-the-Glass request. Upon 
submission, you will be redirected to the patient’s Clinical Summary page, where the previously restricted 
sensitive information will be available for viewing. 
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➢ Click on the result link to view the detailed lab result. 
 

 
 
 

➢ After the Break the Glass process is completed, the Sensitive Record indicator will be disabled. You may 

continue accessing sensitive information until you close the Clinical Viewer. Please ensure that the Break 

the Glass feature is used only when necessary. 

 

➢ All unauthorized access to patient sensitive data is monitored and audited. 
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6. Clinical Summary 

 6.1 Overview of Clinical Summary 

➢ The Clinical Summary provides a quick snapshot of the patient’s overall clinical status within the HIE. It 

includes key information such as diagnoses, lab results, allergies, diagnostics, medications, and clinical 

documents. Each section offers detailed data that can be accessed through the Details option or by 

selecting the relevant links. 

 6.2 Navigating the Clinical Summary 

➢ When you log into the HIE, the system will open to the Clinical Summary page by default. The Clinical 

Summary provides an overview of the patient’s current health status and overall clinical condition. 

 

➢ The Clinical Summary consists of six sections: Diagnosis, Lab Results, Allergy, Diagnostics, 

Medications, and Documents.  

 

➢ Patient diagnoses are displayed under diagnosis section of clinical summary. Users can view diagnosis 

name, type and Last Updated. By default, five diagnoses are displayed in the clinical summary. To view 

more records, navigate to next or earlier page using page link found at the bottom of the widget. Click 

on the sort options link on the top right corner of the widget to view diagnosis sort options. Diagnosis 

can be sorted by date, time and or status. Users can alternatively sort diagnoses by recorded date by 

clicking on the date header on the grid. 
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➢ In the Lab Results section, you can view all laboratory orders associated with the patient.  

 

 

➢ Click on the results link to view result details. Click on the three dots located under the details 
column to view additional information. To go back to clinical summary, click on “Back to EPR” link. 
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➢ In the Allergy section, you can view detailed allergy information, including the allergen name, category, 

and documented reactions. 

 

 

 

➢ In the Diagnostics section, you can view radiology and other non-laboratory diagnostic study reports. 

This section displays the study name, ordering clinician, order date, performed date, and study status. 

Click on the study link to view the detailed results. 
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➢ On the results details page, click the PDF link to view the full report. To go back to clinical summary, 

click on “Back to EPR link. 

 

 

➢ In the Medications section, you can view the patient’s prescribed medications, including the medication 

name and dosage. 
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➢ Click the three dots under the Details column to view detailed information on the medication order and 

its administration. To go back to clinical summary, click on “Back to EPR link. 

 

 

 

➢ The final section in the Clinical Summary is Documents. This section displays the document name, 

source, facility along with the recorded date. 

 

 

 

➢ Click the document name link to open and view the document. 
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➢ To view additional document details, click the three dots under the Details header. 

 

 

 

➢ To go back to clinical summary, click on “Back to EPR link. 
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7. Conditions 

 7.1. Overview of Conditions 

➢ The Conditions section provides a comprehensive view of the patient’s diagnoses and clinical problems, 

including both active and historical conditions. Users can search, sort, and expand sections to view 

details such as diagnosis name, ICD code, onset date, and source. This section helps quickly identify 

current health issues and past medical history. 

 7.2. Navigating through conditions section 

➢ To view a patient’s conditions, go to the Chartbook and click the Conditions link. This section includes 

the patient’s diagnoses and clinical problems. Under the Diagnosis section, you can view details such 

as the diagnosis name, diagnosis type, recorded date, and source. 

 

 

➢ Use the search bar to look up a diagnosis, ICD code, or diagnosis type. 
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➢ To sort the records, click the column headers. 

 

 
 
 

➢ Click on the sorting link to view and organize patient diagnosis records efficiently using filtering and 

sorting options. 

 

 

 

➢ Click the Diagnosis header to expand or collapse the section. 
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➢ Scroll down to the Current Problems header to view the patient’s active problems. In this section, you 

can view details such as the problem description, onset date, and source facility. You can search for 

specific problems using the search bar, and you can sort the records by clicking the column headers or 

using the Sorting Options link. 

 

 

 

➢ You can view inactive problems in the Historical Problems section. You can search historical problems 

using the search bar, and you can sort the records by clicking the column headers or by using the Sorting 

Options link. 
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8. Allergies  

 8.1. Overview of Allergies 

➢ The Allergies section provides a detailed list of the patient’s documented allergies, including allergen 

name, category, reaction, severity, onset date, and source facility. Users can easily search for specific 

allergens or reactions and sort the records using column headers or the Sorting Options link. This section 

helps quickly identify clinically significant allergy information 

 8.2. Navigating through Allergy Section 

➢ To view a patient’s allergies, go to the Chartbook and click the Allergies link. 

 

 

➢ On the Allergies page, you can view detailed information such as the allergen name, category, reaction, 

severity, onset date, and source facility. 
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➢ Use the search bar to look up a specific allergen or reaction. 
 

 

 

➢ To sort the records, click the column headers.  

 

 

 

➢ Click on the sorting link to view and organize patient allergy records efficiently using filtering and sorting 

options. 
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9. Medications and Immunization 

 9.1. Overview of Medications and Immunizations 

➢ The Medications and Immunizations section provides a comprehensive list of the patient’s current, past, 

and completed medications, along with all vaccines administered. Users can view detailed information 

such as medication name, dosage, prescribing doctor, vaccine name, dose, and administration date. 

 9.2. Navigating through medications and immunizations 

➢ To view medications, go to the Chartbook and click the Medications link. This section displays a list of 

the patient’s current and past medications. Under the Current Medications section, you can view details 

such as the medication name, dosage, frequency and start date. 

 

 

 

➢ Click the three dots under the Details header to view additional information for the selected medication. 

 

 

 



 

                                                                                                                     

 

 

PureCS | Riayati Clinical Viewer User Manual - Physician | 09-Mar-2026 Page 29 of 50 

 

Public Document 

 

 

➢ Use the search bar to find a medication by entering the medication name, dosage, or the prescribing 

doctor’s name. To sort the records, click the column headers. Click on the sorting link to view and 

organize patient medication records efficiently using filtering and sorting options. 

 

 

➢ Completed medications can be viewed in the Historical Medications section. 

 

 

➢ Click the Immunizations link located below the Medications section to view the vaccines administered to 

the patient. You can view details such as the vaccine name, dose, and administered date. 
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➢ Click the three dots under the Details column to view additional information. To go back to previous 
menu, click on ‘Back to EPR’ link. 

 

 

 

 

➢ To sort the records, click the column headers. Use the search bar to find a vaccine by entering the 

vaccine name, dosage, or administering clinician. 
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10. Vital Signs 

 10.1. Overview of Vitals 

➢ The Vital Signs section provides a structured grid displaying the patient’s recorded vital measurements, 

including values, units of measure, and reference ranges. Users can review vitals by selecting a specific 

date or by clicking directly on a vital sign value to open the Observation page. This section helps 

clinicians quickly assess the patient’s physiological status over time. 

 10.2. Navigation through vitals 

➢ To view vital signs, go to the Chartbook and click the Vital Signs link. The patient’s vital signs will be 

displayed in a grid format and graphical representation for easy review. 

 

➢ Click the date in the column header to view all vital signs recorded on that specific date 
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➢ On the Observation page, you can view the observed values along with their reference ranges and any 

associated comments. 

 

➢ You can also open the Observation page by clicking directly on the vital sign value 

 

➢ The unit of measure for each vital sign is displayed under the UOM column. 
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➢ You can also view the variations in vital signs using graphical represention under vital signs graph. 
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11. Lab Results 

 11.1. Overview of Lab Results 

➢ The Lab Results section displays laboratory findings from biochemistry, hematology, and other 

diagnostic departments. Users can view results by test or by date, access detailed test information, 

explore cumulative trends, and use search or sorting tools to quickly locate specific data. This section 

provides a clear and organized view of all laboratory results associated with the patient. 

 11.2. Navigating through Lab Results 

➢ To view laboratory results, go to the Chartbook and click the Lab Results link. The Lab Results section 

includes results from biochemistry, hematology, and other general laboratory departments. Results can 

be viewed either by test or by date. In the Lab Results table, you can see key details such as the test 

name, result value, and reference range. 

 

 

 

➢ Use the search bar to find a specific result by entering the test name, result value, flag, or other relevant 

details. 
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➢ Click the test name to view detailed information about the selected laboratory test. 
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➢ Click the order name to view all test result details associated with that specific order. 

 

 

 

 

 

➢ Under the Trend header, click the results icon to view the trend of the test results. 
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➢ Test details can also be accessed by clicking the three dots under the Details column. 
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➢ To sort the records, click the column headers. You can also view and organize patient lab results efficiently 

using filtering and sorting options. 

 

 

➢ Click the Lab Results table header to collapse or expand the table. 

 

 

 

➢ Scroll down to the Lab Results by Date section to view results for similar orders placed on different dates. 

You can view the corresponding results by clicking the date link. 
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➢ Click the results icon to view the trend of the laboratory test results. 
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12. Diagnostic Studies 

 12.1. Overview of Diagnostic Studies 

➢ The Diagnostic Studies section provides access to reports from radiology, pathology, and other 

diagnostic departments. Users can view study names, report links, and test dates, and open detailed 

reports directly through the document links. Search and sorting tools help quickly locate specific 

diagnostic studies based on name, date, or status. 

 12.2. Navigating through Diagnostic Studies 

➢ To view diagnostic study reports, go to the Chartbook and click the Diagnostic Studies link. This section 

may include reports from radiology, pathology, and other diagnostic departments. Under Diagnostic 

Studies, you can view the test name, report link, and the date the test was performed. 

 

➢ Click the report link to view the detailed results for the selected diagnostic study. 

 
 

➢ On the details page, click the document link to view the full diagnostic report 
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➢ To go back to previous menu, click on ‘Back to Result Detail’ link. 

 
➢ Use the search bar to find reports by entering the study name, date, or report status. 

 

 

➢ To sort the records, click the column headers. You can also view and organize patient diagnostic study 

records efficiently using filtering and sorting options. 
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13. Procedures and Documents 

 13.1. Overview of Procedures and Documents 

➢ The Procedures and Documents section provides access to a patient’s surgical history and essential 

clinical or non-clinical documents. Users can view procedure details such as the procedure name, date, 

and performing facility, and can access patient documents including reports, summaries, and forms. 

Search and sorting tools help quickly locate specific records, with additional document details accessible 

through the Details option. 

 13.2. Navigating through Procedures and Documents 

➢ To view procedures, go to the Chartbook and click the Procedures link. This section lists the major and 

minor surgical procedures the patient has undergone. Under Procedures, you can view details such as 

the procedure name, procedure date, and the facility where the procedure was performed. 

 

➢ You can use the search bar to find a specific procedure. 

 

 

➢ You can sort the records by clicking the column headers. You can also view and organize patient 

procedure records using filtering and sorting options. 
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➢ Click the Documents link below the Procedures section to view the patient’s clinical and non-clinical 

documents. These may include discharge summaries, laboratory reports, consent forms, and other relevant 

records. It is important not to download documents to the local system; if downloading is unavoidable, ensure 

the local copy is deleted immediately after use. The Documents section displays key details such as the 

document name, date, and source. 

 

 

➢ Click the document name to open and view the document. 
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➢ To view additional details for the selected document, click the three dots under the Details header. 

 

 

 

 

➢ You can sort the records by clicking the column headers. You can also view and organize patient 

document records using filtering and sorting options. 

➢  To go back to previous menu, click on ‘Back to EPR’ link. 
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14. Histories 

 14.1. Overview of Histories 

➢ The Histories section includes a patient’s Social and Family History, providing details on habits, personal 

and occupational background, and family medical conditions. Users can view descriptions, onset dates, 

relationships, and source facilities, with options to search, sort, and expand sections for additional 

information. This section helps clinicians understand factors that may influence the patient’s overall 

health. 

 14.2. Navigating through Histories 

➢ To view patient histories, go to the Chartbook and click the Histories link. Social Histories include 

information about the patient’s habits, personal background, and occupational history. Under the Social 

History section, you can view details such as the category, description, onset date, and the source 

facility. 

 

 

➢ Click the three dots under the Details column to view additional information. 
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➢ Use the search bar to find a specific social history entry. 

 

 

 

➢ To sort the records, click the column headers. You can also view and organize patient history records 

efficiently using filtering and sorting options. 

 

 

➢ Click the Social History header to expand or collapse the section. 
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➢ Scroll down to the Family History section to view details about the medical conditions of the patient’s 

family members, including the condition, relationship to the patient, onset date, and source facility. You 

can search and sort Family History records in the same way as Social History entries. 
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15. Encounters and Demographics 

 15.1. Overview of Encounters and Demographics 

➢ The Encounters and Demographics section provides an overview of the patient’s visit history, including 

visit type, visit date, provider, and the facility visited. Users can search for encounters by visit type or 

provider and view insurance details through the Insurance header. This section helps quickly access 

key demographic and visit-related information for clinical review. 

 15.2. Navigating through Encounters and Demographics 

➢ To view patient encounters, go to the Chartbook and click the Encounters link. The Encounters section 

provides information on the patient’s visits to healthcare providers. Under Encounters, you can view 

details such as the type of visit, visit date, provider name, and the facility where the visit occurred. 

 

 

➢ Click the three dots under the Insurance header to view the insurance details. 

 

 

➢ To return to the previous screen, click the Back to EPR link. 
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➢ You can use the search bar to find a specific encounter by entering the visit type or provider name. 

 

 

 

➢ Click on the demographic's menu under chartbook to open demographics page. Demographics page 

has three sections Demographics, Insurance and support contacts. In the demographic section, you can 

view patient information such as name, date of birth, contact details and EID. 

 

 
➢ Scroll down to the insurance section to view patient insurance details. 
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➢ You can view patient’s next of kin information in the support contact’s section. 

 

 
 

 

 

 

 
****End of the document****  


